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1. Onuc HaBYAJIBLHOI AUCHHUILIIHA

HalimenyBanns
NOKA3HUKIB

["any3b 3HaHb, HANIPAM
MiJATOTOBKH (CHEIiaIbHICTD,
criemiasnizaiis), piBeHb BUIIOL
OCBITH

XapakTepucTUKa HaBYaJIbHO1
JUCLUILTIHA
(nenna ¢popma HaBUAHHS)

KinbkicTh KpenuTiB:
2-i1 cemecTp
(maricTtparypa) — 3

I'amy3b 3HaHB

03 «["'ymaniTapHi HAyKW»

CrneuiajbHicTh

035 «®Dimonoris»

OO00B’A3K0Ba HaBYaJIbHA
JUCLIUILIIHA

KinbkicTh MOTYITIB:
2-1i ceMecTp
(marictpatypa) — 2

KinekicTh 3MiCTOBUX
MOJTYIIiB:

2-i1 cemecTp
(marictparypa) — 2

[anuBinyansHe
3aBIaHHA — HE
nependaueHo

3arangpHa KUIBKICTH
TOOUH:

2-i1 cemecTp
(marictparypa) — 32/90

OcgiTHs porpama

[TpuxnanHa TiHTBICTUKA

HaBuaabuuii pik

2023 | 2024

Cemectp

2-i1

Jlexuii*

KinpkicTh THXKHEBUX
TOJMH I ISHHOL
dbopMU HaBYAHHS:

2-i1 cemecTp
(maricTtparypa):
ayTUTOPHUX — 2,
CaMOCTIHHOT poOOTH
3nmobyBava —5...6

PiBenn Bu1IOI OCBiTH:

Apyruii (MaricTepchKHii)

2-i1 — 16 roauu

IpakTH4Hi, ceMiHAPCHKI*

2-i1 — 16 roguun

CamocriiiHa po6oTa

2-i1 — 58 roauu

Buja KOHTpOJII0

2-ii — MOJTYJIbBHHI KOHTPOJIb
ICIIUT

CriBBiTHOIICHHS KUIBKOCTI TOJMH ayAUTOPHUX 3aHATH JI0 CAMOCTIHHOI pOOOTH CTAaHOBHTH:
2-i1 cemecTtp (Marictparypa) — 32/58.

* AyauTopHE HaBaHTa)KEHHS MOXe OyTH 3MeHIeHe abo 30ijbllleHe Ha OAHY TOAUHY
3aJIe)KHOCTI BiJl PO3KIIAy 3aHATH.



2. MeTa Ta 3aBAaHHA HABYAJBLHOI AMCHMILIIHA

Merta BHBYEHHSl HaBYaNbHOI AMCHUILTIHE «KpOCKyIbTypHa KOMYHIKallis» TIOJIATaE y
dbopmyBaHHI y 3100yBadiB KpOC-KYJIbTYpHOI KOMIIETEHIIl, PO3BUTKY iX CHCTEMHHMX 3HaHb 1
NPUKIAJAHAX YMiHb 3aCTOCYBaHHS €(QEKTHBHHX TEXHOJOTIH AiIOBOrO CHIBpOOITHUIITBA B
CyYJacCHHMX yMOBax rjo0ajizaiii 3 METO IiIBUIICHHS ¢(EeKTHBHOCTI BEJCHHS IMEPETOBOPIB, a
TaKO’X YIPABIIIHHS MEPCOHAJIOM Y MYJIbTHKYJIBTYPHUX OpraHi3allisix i 3aCTOCYBaHHS OTPUMAHHUX
3HaHb Ha MpPaKTUIll; (OPMYBaHHS TOJEPAHTHOTO BIJHONIEHHS JO TMPEJACTABHUKIB PI3HUX
KYJIBTYP.

3aBJaHHsl — O3HAMOMUTH 3 METOJaMH JAUIOBOTO CIIJIKYBAHHS Yy MYJIbTHKYIBTYPHOMY
cepenoBuili; chopMyBaTH MPAKTUYHI HABUYKU Ta BMIHHS MOJIOJIAHHS MIKKYJIBTYpHHUX Oap’€pis;
HajaTh 3100yBauaM ©a30Bl 3HAHHS LIOJ0 OCOONMBOCTEH MpOoQeciifiHOro CHiKyBaHHS 3
NPEICTaBHUKAMU DI3HUX KpaiH; pPO3BUHYTH Yy 3100yBayiB TOJEPAHTHE CTaBICHHS [0
MIPEICTAaBHUKIB PI3HUX KYJIbTYP; PO3BUHYTH HAaBUYKU Ta BMIHHS BHUKOPUCTAHHS TEXHOJOTIH 1
MojieNiell KpOC-KYJIbTYPHHX KOMYHIKAIliii 3 METOI T'paMOTHOrO 1 e()EeKTHBHOTO YIPaBIIiHHS
KOH(IIKTaMU B KPOC-KYJIBTYpPHOMY CEpPEIOBHILI; ONMaHyBaTu 0a30Bi 3HAHHS OO0 OpraHizamii
MIPOIIECiB BEJICHHS MEPETOBOPIB.

[Ticnst omanyBaHHS TUCIUILTIHU 3100yBa4 HaOy/ie HACTYITHI KOMIIETEHTHOCTI:

3K4. YMiHHS BUSBIISITH, CTABUTH Ta BUPIIIYBAaTH TPOOIIEMU;

3KS5. 3aarHicTh npamoBaTi B KOMaHi Ta aBTOHOMHO.

3K6. 3naTHICTh CIIUIKYBATHUCSA 1HO3EMHOIO MOBOIO SIK YCHO, TaK 1 MHCHMOBO.

3K9. 3natHicTs 10 amanraiiii Ta 1ii B HOBil cuTyarlii.

3K10. 3patnicTe 3miiicHIOBaTH TmpodeciiHe CIUIKYBaHHS 3 1HO3EMHUMH TapTHEpaMu 3
JOTPUMAHHIM MPUHIUITY TOJEPAHTHOCTI i ETUYHUX HOPM.

®K2. 3paTHICTP OCMHUCIIOBATH JIITEpaTypy SK TIOJICHCTEMY, 30KpeMa B KPOCKYJIbTYPHIH
JiTepatypi, JUIsl SKOi XapaKTepHOK € KOHIENTyaJdbHa T€TePOreHHICTh, & caMme BKIIOUYCHHS
KOHIIETITYaJIbHUX €JIEMEHTIB 1HIIOI KYJIBTYPH B JIITEPATYPHUN TUCKYPC; PO3YMITH €BOJFOIIMHUANA
HUISX PO3BUTKY JITEPATYPH Ti€l MOBH, 110 BUBYAETHCS.

OK6. BukoprcToByBaTH TEOPETHYHI MOJOXKEHHS KPOC-KYJIbTYPHOI KOMYHIKAIIIT /ISl BUPIIIEHHS
MPAaKTUYHUX NPOo(eciiHUX 3aBaHb.

IIporpamHi pe3yJibTaTH HABYAHHS:

PH 2. YnieBHEeHO BOJIOAITH iHO3EMHOO MOBOKO IS peatizailii MUChbMOBOI Ta YCHOI KOMYHIKAIIii,
30KpeMa B CUTYallisiX MPOQEeCIHHOTO CIUIKYBaHHS.

PH 4. OuiHroBat ¥ KpUTHYHO aHATI3yBaTH COLIALHO, OCOOMCTICHO Ta MpodeCciitHO 3HATYIII
npobiemu (aHami3 1 TOMONIAHHSA MUDKKYJIBTYpHHUX Oap'epiB mMpu mOOYIOBI BIJHOCHH Y
MYJBTHKYJIBTYPHUX OpraHi3amisix) i MPOMOHYBATH LUIAXH IX BHPIMIEHHS Yy CKJIATHUX 1
HernependauyBaHUX yMOBaX, 110 MOTpeOye 3aCTOCYBaHHS HOBUX MiAXOAIB Ta MPOTHO3yBAHHS.

PH 5. 3naxonuT onTHManbHI NUISXK €EKTUBHOI B3aeMojii y mpodeciiiHOMy KOJEKTHBI Ta 3
MpeACTaBHUKAMHU 1HIUX NpodeciiHMX TPyn PI3HOTO PiBH: 3IiHMCHIOBATH Tpodeciiine
CIUIKYBaHHS 3 1HO3€MHHUMH TIApPTHEPAMHU 3 JIOTPUMAHHSIM MPUHIIUITY TOJEPAHTHOCTI W €TUIHUX
HOPM.

PH 8. OmintoBatu icTopu4Hi Hag0aHHS Ta HOBITHI JOCSTHEHHS JIITEpAaTypO3HABCTBA, 30KpeMa
I0JI0 B3a€MO3B’SI3KYy Ta B3a€MOBIUIMBY MOBHU 1 KYJIBTYpU B KOTHITUBHO-AISUIBHICHOMY Ta
KPOCKYJIETYpPHOMY acleKTax

Mixnucuunjinapui 3B’ 3KH . akaJeMiuHa Ta IpodeciifHa aHTniiicbka MOBa, aHTITiHICbKa MOBa
3a mnpogeciiHuM cnpsiMyBaHHSIM «MeHemKkMeHT»/«MapKeTUHI», TepeKiaJl HayKOBO-
TEXHIYHUX TEKCTIB.



3. IIporpama HaBYAJBLHOI IUCHMUILTIHA
Cemectp 2

Moayas 1.

3microBuii moxyssn 1. Cross-Cultural Communication and Diversity

Tema 1. Cross-Cultural Communication. Culture and Cultural Differences between the Countries.
Cultural Membership. Terms to Know: multicultural, cross-cultural, and intercultural
communication. Theories of Cross-Cultural Communication.

Tema 2. Verbal Communication. Language and Meaning. Functions of Language. Using Words
Well. Language, Society, and Culture Comparing and Contrasting.

Tema 3. Non-Verbal Communication. Principles and Functions of Nonverbal Communication.
Types of Nonverbal Communication. Nonverbal Communication Competence.

Tema 4. Communication and Diversity. Types of Diversity. Diversity Communication Essentials
MonyJibHa KOHTpPOJIbHA podoTa Nel

Moayas 2.

3microBuii moayaw 2. Interpersonal Communication. Conflict Resolution. Business
Etiquette

Tema 5. Interpersonal Communication Preferences. Personal, Social, and Cultural Identity.
Ascribed and Avowed Identity. Selective Perception, Culture and Perception, Perceiving
Emotion, Channels of Communication

Tema 6.. Conflict Resolution. Types of Conflict. Phases of Conflict. Reactions to Conflict.
Conflict Management Style.

Tema 7. Strategies for Resolving Conflict. Active Listening. Preventing Conflict with Good
Tema 8. Business Etiquette. National features and cultural differences in international business
communication

MoayJ/ibHa KOHTPOJIbLHA podoTa Ne2

4. CTpyKTypa HaBYAJIbHOI TUCHMILTIHH

KinpkicTs rogun
) o JenHa gpopma
HazBu 3micToBHX MOAYJIIB 1 TEM VCboro Y4 TOMY quei
hi§ 1| a6 c.p.
1 2 3 4 5 6
Monyas 1
3microBuii moayab 1. Cross-Cultural Communication and Diversity
Tema 1. Cross-Cultural 10 2 2 - 6

Communication. Culture and Cultural
Differences between the Countries.
Theories of Cross-Cultural
Communication.

Tema 2. Verbal Communication. 10 2 2 — 6
Language and Meaning. Functions of
Language. Using Words Well.
Language, Society, and Culture
Comparing and Contrasting.

Tema 3.. Non-Verbal Communication. 10 2 2 — 6
Principles and Functions of Nonverbal
Communication. Types of Nonverbal
Communication. Nonverbal
Communication Competence.




1 2 3 4 5 6
Tema 4. Communication and Diversity.
Types of Diversity. Diversity 9 2 1 - 6
Communication Essentials
MonyJibHAa KOHTpPoJIbHA podoTa Nel 6 — 1 — S
Pa3om 3a 3MicTOBHUI MOYJIb 45 8 8 — 29
Moayasb 2

3micToBuii moayan 2. Types of Communicative Strategies and Conflict Resolution

Tema 5. Interpersonal Communication 10 2 2 - 6
Preferences.Personal, Social, and
Cultural Identity. Ascribed and Avowed
Identity. Selective Perception, Culture
and Perception, Perceiving Emotion,
Channels of Communication
Tema 6. Conflict Resolution. Types of 10 2 2 — 6
Conflict. Phases of Conflict. Reactions
to Conflict. Conflict Management Style.
Tema 7. Strategies for Resolving 10 2 2 — 6
Conflict. Active Listening. Preventing
Conflict with Good
Tema 8. Business Etiquette. National 9 2 1 - 6
features and cultural differences in
international business communication.
MoayJibHA KOHTPOJIbHA podoTa Ne2 6 — 1 — 5
Pa3om 3a 3MicTOBHHMIF MOYJIb 45 8 8 — 29
Ycboro roguH 90 16 16 — 58
5. Temu ceMiHAPCbKHUX 3aHATH
Ne Ha3zpa temn KinbkicTh [xepena
3/m TOJIMH (6a3oBa)
1 2 3 4
1 | Cross-Cultural Communication. Cultural Membership.
Building Cultural Bridges to Communication. G. 5 [2, p. 404 — 428]
Hofstede model. Fons Trompenaars’ classification.
The Lewis Model — Dimensions of Behaviour.
2 | Verbal Communication. Functions of language.
Neologisms. Slang. Common Types of Unsupportive 2 [1, p. 112 — 164]
Messages. Figurative Language. Evocative Language.
3 | Non-Verbal Differences. Comparing and Contrasting.
Understanding body language: same gestures different 2 [1, p. 165 — 228]
meaning in different countries
4 | Communication and Diversity. Types of Diversity.
Managing cultural diversity. The Impact of 1 [2, p. 327 — 378]
Multinational Corporations.
5 | MoayasHa KOHTpoJIbHA podoTa Nel 1 [1, p. 112 — 228]
[2, p. 404 — 428]
6 | Interpersonal Communication Preferences. Cross-
cultural aspect of business negotiation. Humor and 2 [2, p.379 —401]
culture in international business Chris Smit TED Talk.




7 | Conflict Resolution. Types of Conflict. Phases of
Conflict. Reactions to Conflict. Conflict Management 2 [2, p. 432 - 442]
Style.
8 | Strategies for Resolving Conflict. Julian Treasure’s 5
short TED Talk. Persuasion
9 | Business Etiquette. National features and cultural 1
differences in international business communication
MoayibHa KOHTPOJIbHA podoTa Ne2 1 [1, p. 112 — 228]
[2, p. 327 — 442]
Pazom 16
6. Temun npakTHYHUX 3aHATH
No HasBa remu KinbkicThb
3/ TOIUH
1 2 3
1 | He mepenbadyeHo
7. Temu 1a00paTOPHUX 3aHATH
Ne HazBa temu KinpkicTb
3/m TOUH
1 2 3
1 | He mepenbayeno
8. Camocriiina po6ora
Ne Hasa temu Kinekicte | Jxepena (6asosa)
3/m TOJIMH
1 2 3 4
1 | Basic Concepts of Cross-Cultural Communication.
Dimensions of Culture Differences. Erin Meyer
Mapping out Cultural Differences. Reflection of 6 [2, p. 404 — 428]
national identity in the Ukrainian and English
proverbs
2 | Verbal Strategies in Cross-Cultural Communication. 6 [1, p. 112 — 164]
3 | Body Language in Cross-Cultural Communication.
Bodz Language in Literature (Theory / Culture) 6 [1, p. 165 - 228]
4 | Cross-Cultural Collaboration. Connections between 6
behavior and culture. Diversity in Ukraine. Cultural
clash: Managing in a multicultural world. Bridging
the gender gap. Effects of ethnic group cultural [2. p. 327 - 378]
differences on cooperative and competitive behavior
on group task.
MoayibHa KOHTPOJIbHA podoTa Nel 5 [1, p. 112 — 228]
[2, p. 327 — 428]
5 | Interpersonal Communication Processes Principles of 6
Interpersonal ~ Communication.  Emotions  and [1, p. 277 -
Interpersonal Communication. Self-Disclosure and 322]
Interpersonal Communication.
6 | Business negotiation with countries: group A and B, 6 [1, p. 529 —

group C and D, group E and F, group G and H

588]




7 | Stella Ting-Toomey’s Conflict facework theory. 6
Understanding Intercultural Conflict Competence: [2, p. 432 -
Multiple Theoretical Insights. The racist discourse of 442]
electronic media as a factor in the construction of
cross-cultural conflicts

8 | International Business Etiquette From Around the 6
World. Representation of Manners and Customs in
the English and American Literature.

MoayabHa KOHTPOJIbHA podoTa Ne2 5 [1, p. 112 - 730]
[2, p. 327 —428]

[1, p. 678 —
730]

Pazom 58

9. InauBinyanbHe 3aBIaHHS
He nepenbaueno.

10. MeTroan HaBYaAHHA

1. IlosicHeHHs BuKIIagaya.

2. Oprasi3arist caMOCTIHOI OUTYKOBO1 poOOTH 3/100yBayiB BUILO1 OCBITH.

3. OpraHni3arlisi CHCTEMH BIIpaB/3aBJaHb/TECTIB.

4. 3acTocyBaHHS MYJbTHUMEIIHHUX 3ac00iB JJIS MIATPUMKH 3alliKaBICHOCTI 3100yBaviB BUIIOT
OCBITH.

5. Peamizariisi KOHTPOJIIO 32 YCHINIHICTIO 3/100yBadiB BUIIOI OCBITH: METOJIU YCHOTO KOHTPOJIO
(YCHE ONMUTYBaHHS), METOAM MHUCHMOBOTO KOHTPOJIO (KOHTPOJIbHI MHUCBMOBI pOOOTH, TECTH);
KOHTPOJIbHI pOOOTH 13 3aCTOCYBaHHIM MAIIMHHOTO KOHTPOJIIO.

11. MeToau KOHTPOJIIO
1. OnuTyBaHHs: 1HAUBIyalbHE ONUTYBAaHHS, (POHTATIbHE ONUTYBAHHS.
2. IlucpmoBa KOHTPOJBHA POOOTA.
3. TectyBaHHsI.
4. Icnur.
@dopMH KOHTPOJIIO YCHIIIHOCTI HABUYAHHS: HAa MPAKTUYHHUX 3aHATTAX — YCHE ONUTYBaHHA, MiHi-
TECTH, TMOTOYHI KOHTPOJIBHI pOOOTH; (opMa MiJCyMKOBOIO KOHTPOJK — yCHE ONMUTYyBaHHS /
TECTYBaHHS.

12. MeToau KOHTPOJII0 TA PEHTHHIOBA OLiHKA 32 TUCHUILTiHOK
12.1. Po3nogaina 6aJiB, siki oTpuMyHOTh 3100yBayi (KiJibKicHI KpuTepii oniHIOBaHHS)

CkJ1aioB1 HaBYaJIbHOL banu 3a onne KinpkicTb CymapHa KUIbKICTb
poboTu 3aHATTS 3aHATh OauiB
(3aBIaHH:) (3aBIaHb)
1 2 3 4

3microBuii MmoayJsb 1

AKTI/IBHICTE i Jac 04 3 0. 12

ayJIuTOpHOi poOOTH

BukoHaHHS TOTOYHUX TECTIB 0...6 3 0...18

MoaynpHUN KOHTPOJIb 0...20 1 0...20
3micToBHii MOYJIb 2

AKTI/IBHICT% TiJ 9ac 04 3 0. 12

ayJIUTOpPHOI po0OTH

BHKOHaHHS IOTOYHUX TECTIB 0...6 3 0...18

MoynpHUN KOHTPOJIb 0...20 1 0...20

3a cemecTp 0...100




3n00yBay BHIOI OCBITH, SIKMW CKJIaB yCi MOAYJIbHI KOHTpOJi (YCHIIIHO aTeCTOBaHMN 3a ix
pe3ynbTaTaMu, TOOTO OTPHUMAB ITiJICYMKOBY MOIYJIBHY OIIHKY 60 OajniB Ta BHIIE), a TaKOXK
BUKOHAB yCi B 000B’SI3KOBUX POOIT, BBAXKAETHCS TAKUM, L0 CKJIAB CEMECTPOBUN KOHTPOJIb 1
3a MOTro 3roJI0l0 aTeCTYEThHCS MiJICYMKOBOIO MOJIYJIBHOIO OLIIHKOIO, B IKOCTI CEMECTPOBOI.
3n00yBayi BUIIOT OCBITH, AKi O 3aKIHYCHHIO HABYAILHUX THXXHIB CEMECTpPY, TOOTO 10 TOYATKY
CEMECTPOBOT0 KOHTPOIIO, 3100ynu MeHie 60 0aiiB, aTeCTYIOTHCS OLIHKOIO «HE3aI0BIILHO» Ta
BBAXXAIOTHCA TAaKWMH, IO MAalOTh aKaJeMiuyHy 3a00proBaHicTh 1 3000B’s3aHi MPOXOIAUTH
MPOLIEyPY CEMECTPOBOI'O KOHTPOJIIO 3 METOIO JIiKBiallli akaJeMiuHO1 3a00prOBaHOCTI B MEPiojl
CEMECTPOBOTO KOHTPOJIIO Ta KaHIKyJ, TOOTO JJO MOYaTKy HACTYITHOTO CEMECTPY.

[cniut mpoBoAUTHCS y pasi BiAMOBH 3700yBaua Bij OajiB MOTOYHOI'O TECTyBaHHS. 3a YMOBH
CKJIaJlaHHA ICOHUTY 3100yBad Mae€ MOXJIIMBICTH OTpUMatu mMakcumym 100 OGaiiB, mpu oMy
MoTepeIHO OTpUMaHi 6anu 3a poOOTY B CEMECTP1 aHYIIOIOTHCS.

binet mis icniuTy ckiIanaeTbes 3 3-X MUTAaHb: JIBa TEOPETUYHUX MUTAaHHSA (TI0 25 6ajiB KOXHE) Ta
onne npaktuane (50 6aniB). Ycporo 100 Gamis.

12.2. SIxicHi kpuTepii oHiHIOBAHHSA

Heo0xinHuii 00csir 3HAHB /151 O/IePKAHHS MO3UTUBHOI OUIHKHU. 3100yBay Ma€e 3HATH

- OCHOBHI TTOHSATTS, TEOPIi, MPUHIIUAIIN 1 METOAN KPOC-KYJIbTYPHHX KOMYHIKAIIH;

- OCHOBHI HaIlpsIMKH JOCTIKEHb B 00J1aCTi KPOC-KYJIbTYPHUX KOMYHIKaIlii;

- TUIH KPOC-KYJbTYPHUX KOMYHIKATUBHUX CTPATET1i;

- OCHOBHI IPUYUHHN BUHUKHEHHS KPOC-KYJIbTYPHUX KOH(DIIIKTIB;

- TUTIOB1 IIOMMJIKH, TTOB'sI3aH1 3 HAIllOHAJTBHIUMH CTEPEOTHUIIAMHU TTOBE/TIHKH.

Heo0xinnuii o6csir yminb U151 0iepKaHHS MO3MTHBHOI OLIHKHU. 3100yBay MOBUHEH YMITH:

- BM3HAYaTH 1 3aCTOCOBYBAaTH METOJH 1 MPHUHOMHM, IIO JO03BOJISAIOTH ONTHUMAJIBHO BUPILIYBATH
3aB/IaHHS, MOB'SI3aH1 3 KPOC-KYJIbTYPHUMHU B1IMIHHOCTSIMU;

- aHaJII3yBaTH 1 JOJAaTH MDKKYJIbTYpHI Oap'epu mpu mnoOyaoBi BIJHOCHH 13 3apyOiKHUMHU
nmapTHEpaMHU.

12.3 KpuTepii oniinroBanHsi po60TH 3100yBaya NPOTATOM CeMECTPY

3anoBisiibHo (60-74). 3100yBay 4acTKOBO BOJIOJI€ HABUAILHHM MaTepiajoM, BHUABISE 0a30Bi
3HaHHA. [lig 9ac yCHUX Ta MUCHMOBHUX BiJIOBiJICH BHKJIAJa€e HOro pparMeHTapHO, MMOBEPXOBO,
HEJIOCTaTHBO PO3KPHUBAE 3MICT TCOPETUYHUX MUTAHb Ta MPAKTHYHKUX 3aBJIaHb, JOIYCKAIOUHU MIPH
IOMY CYTTEBI HETOYHOCTI, YCi MPaKTUYHI 3aBIaHHs, MOTOYHI Ta MOAYJIbHI TECTH BUKOHAHI Ha
OIIIHKY «3aJI0BLIIEHOY.

Joope (75-89). 3100yBay AOCTaTHHO MOBHO BOJIOJIE€ HABYAILHMM MaTepialoM, OOTPYHTOBAHO
HOro BHKIAQJa€ Wil Yac YCHUX BUCTYIIB Ta MHCbMOBHUX BIIMOBIJEH, 3/1€01IBIIOT0 PO3KPUBAE
3MICT TEOPETHYHHX NMHUTaHb Ta NMPAKTUYHUX 3aBAaHb. [li7] 4ac BHUCBITIICHHS JESKUX MUTAHb HE
BUCTa4a€ JOCTATHBOI TIMOMHHM Ta apryMeHTallii, JOIyCKae OKpeMi HEeCYTTEBI HETOYHOCTI Ta
HE3HAYH1 MOMMJIKH. ¥YCi MPaKTUYHI 3aBJaHHS, IIOTOYHI Ta MOAYJbHI TECTH BUKOHAHI Ha OILIHKY
«mobpe».

Bigminno (90-100). 3100yBay [iJIKOM BOJIO/i€ HABYAILHUM MaTepiajioM, BUILHO CaMOCTIHHO Ta
apryMEHTOBaHO HOT0 BUKJIAJAE IIiJ] YaC YCHUX Ta MHCHMOBHX BiJIIOBiIEH, BCEOIYHO PO3KPUBAE
3MICT TEOPETHYHUX NHTaHb Ta TMPAKTUYHUX 3aBJaHb. YCi NMpaKTHYHI 3aBAaHHS, MMOTOYHI Ta
MOy IbHI TECTH BUKOHAHI Ha OIIHKY «BIIMIHHOY» Ta «I100pe».



Ixkauaa oninoBanus: HanionajabHa ta ECTS

Cyma 6auniB 3a Bci OmiHka 3a HaIliOHAJIBHOIO IIKAJIO0
BUIM HAaBUATIBHOL IUIsL €K3aMEeHY, KypCOBOTO VTS 3aJTIKy
ALAIBHOCTI poeKTy (po6OTH), NPAKTUKHU
90 - 100 BIJIMIHHO
83-89
75-82 Aobpe 3apaxoBaHO
68-74 .
60-67 3aJI0BUTEHO
0-59 HE3a10BJIHLHO HE 3apaxOBaHO

13. MeroauuHe 3a0e3me4eHHsA

1. Po3po6enuii micyMKOBUH TeCT.

2. Po3po0Gneni Power Point npe3enranii gexii.

HaBuanbHO-METOMYHUN KOMILIEKC TUCIUILIIHA PO3MILIEHUH 32 aJIpECcoro:
http://library.khai.edu/catalog?clear all params=0&mode=BookList&lang=ukr&caller mode=K
NMZzZ&disciplinesearch=yes&combiningAND=1&theme _cond=all theme&is ttp=0&knmz doc
type_list=0&qualificationlevel list=0&search_fld=&discipline_list=0&department_list=0&kno
wledgearea_list=0&speciality knmz list=27489&sillabus_list=0&responsibility fld=&action=s
ubscribe&list_id=1&email Ta
https://khai.edu/ua/education/osvitni-programi-i-komponenti/osvitni-programi-magistriv/osvitno-
profesijni-programi88/prikladna-lingvistikal/korotkij-opis-struktura-i-komponentil52/, a Takox
https://mentor.khai.edu/course/view.php?id=5046 i Bxiito4ae B cebe HACTYIHI 0608 '3K08i
CKNA008I.

- pobouy mporpamy IUCHUILTIHH;

- peKOMEeHJaIli 11 CaMOCTINHOT MiATOTOBKH;

- IIUTaHHA 00 MPOBCACHHA KOHTPOJBbHUX 3aXOI[iB;

- Kartajoru iHpopMaliiiHUX pecypciB.

Jlooamxkosi cknaoosi HMKJT:

- KOMIT'FOTEPHI Ipe3eHTallli;

- 1IIOCTpaTUBHI MaTepiaju.

14. Pexomen0BaHa JjitepaTtypa

bazoBa
1. Jones R. (2016) Communication in the Real World : An Introduction to Communication
Studies, University  of Minnesota Libraries Publishing Retrieved from
https://open.lib.umn.edu/communication/
2. Olds College OER Development Team. (2015). Professional Communications OER. Olds,
Alberta: Campus Alberta. Retrieved from http://www.procomoer.org/

JlonomizkHa
3. Cai, D, & Fink, E. (2002). Conflict style differences between individualists and
collectivists. Communication Monographs, 69(1), 67-87.
4. Cambie, S., & Yang-May, O. (2009) International Communications Strategy: Developments
in Cross-Cultural Communications, PR and Social Media. London: Kogan Page.
5. Casse, P. (1981). Training for the cross-cultural mind (2nd ed.). Washington, DC: SIETAR.



http://library.khai.edu/catalog?clear_all_params=0&mode=BookList&lang=ukr&caller_mode=KNMZ&disciplinesearch=yes&combiningAND=1&theme_cond=all_theme&is_ttp=0&knmz_doctype_list=0&qualificationlevel_list=0&search_fld=&discipline_list=0&department_list=0&knowledgearea_list=0&speciality_knmz_list=27489&sillabus_list=0&responsibility_fld=&action=subscribe&list_id=1&email
http://library.khai.edu/catalog?clear_all_params=0&mode=BookList&lang=ukr&caller_mode=KNMZ&disciplinesearch=yes&combiningAND=1&theme_cond=all_theme&is_ttp=0&knmz_doctype_list=0&qualificationlevel_list=0&search_fld=&discipline_list=0&department_list=0&knowledgearea_list=0&speciality_knmz_list=27489&sillabus_list=0&responsibility_fld=&action=subscribe&list_id=1&email
http://library.khai.edu/catalog?clear_all_params=0&mode=BookList&lang=ukr&caller_mode=KNMZ&disciplinesearch=yes&combiningAND=1&theme_cond=all_theme&is_ttp=0&knmz_doctype_list=0&qualificationlevel_list=0&search_fld=&discipline_list=0&department_list=0&knowledgearea_list=0&speciality_knmz_list=27489&sillabus_list=0&responsibility_fld=&action=subscribe&list_id=1&email
http://library.khai.edu/catalog?clear_all_params=0&mode=BookList&lang=ukr&caller_mode=KNMZ&disciplinesearch=yes&combiningAND=1&theme_cond=all_theme&is_ttp=0&knmz_doctype_list=0&qualificationlevel_list=0&search_fld=&discipline_list=0&department_list=0&knowledgearea_list=0&speciality_knmz_list=27489&sillabus_list=0&responsibility_fld=&action=subscribe&list_id=1&email
http://library.khai.edu/catalog?clear_all_params=0&mode=BookList&lang=ukr&caller_mode=KNMZ&disciplinesearch=yes&combiningAND=1&theme_cond=all_theme&is_ttp=0&knmz_doctype_list=0&qualificationlevel_list=0&search_fld=&discipline_list=0&department_list=0&knowledgearea_list=0&speciality_knmz_list=27489&sillabus_list=0&responsibility_fld=&action=subscribe&list_id=1&email
https://khai.edu/ua/education/osvitni-programi-i-komponenti/osvitni-programi-magistriv/osvitno-profesijni-programi88/prikladna-lingvistika1/korotkij-opis-struktura-i-komponenti152/
https://khai.edu/ua/education/osvitni-programi-i-komponenti/osvitni-programi-magistriv/osvitno-profesijni-programi88/prikladna-lingvistika1/korotkij-opis-struktura-i-komponenti152/
https://mentor.khai.edu/course/view.php?id=5046
https://open.lib.umn.edu/communication/
http://www.procomoer.org/

6. Chatman, J. A., Polzer, J. T., Barsade, S. G., & Neale, M. A. (1998). Being different yet
feeling similar: The influence of demographic composition and organizational culture on work
processes and outcomes. Administrative Science Quarterly, 43, 749 — 780.

7. Collier, M. J. (1996). Communication competence problematics in ethnic friendships.
Communications Monographs, 63(4), 314 — 336.

8. Cox, T. H., and McLeod, P. (1991). Effects of ethnic group cultural differences on
cooperative and competitive behavior on group task. Academy of Management Executive, 34(4),
827 — 847.

9. Elashmawi, F., and Harris, P. R. (1998). Multicultural management 2000: Essential cultural
insights for global business success. Houston, TX: Gulf Publishing.

10. Gardenswartz, L., Digh, P., and Bennett, M. (2003). The global diversity desk reference:
Managing, an international workforce. San Francisco: Pfeiffer and Co.

11. Hammer, M.R. (2009). The Intercultural Development Inventory. In M. A. Moodian (Ed.).
Contemporary Leadership and Intercultural Competence.

12. Hofstede, G. (2001). Culture’s consequences: Comparing values, behaviors, institutions, and
organizations across nations (2nd ed.). Thousand Oaks, CA: Sage.

13. Hofstede, G. (2005). Cultures and organizations: Software of the mind (Revised and
expanded 2nd ed.). New York: McGraw-Hill.

14. lIsenhart, M., & Spangle, M. (2000). Collaborative approaches to resolving conflict. Sage.
15. Llamazares, O. (2008) How to negotiate successfully in 50 countries. Madrid, Spain : Global
Marketing.

16. Korte B. (1997) Body Language in Literature (Theory / Culture). Toronto. University of
Toronto Press

17. Maslow, A. H. (1943). A theory of human motivation. Psychological review, 50(4), 370.

18. McCornack, S. (2010). Reflect and relate: An introduction to interpersonal communication.
Boston: Bedford.

19. McLean, S. (2005). The basics of interpersonal communication. Boston, MA: Allyn &
Bacon.

20. Meyer, E. (2016) The Culture Map. New York, NY: PublicAffairs.

21. Norales, F. O. (2006). Cross-cultural communication: Concepts, cases and challenges.
Youngstown, NY: Cambria Press.

22. Pease, A. and Pease, B., (2004) The Definitive Book of Body Language. New York, NY:
Bantam.

15. Indopmaniiini pecypcu
23. Business Case for Diversity. (n.d.). Ryerson University Diversity Institute. Retrieved from
http://www.ryerson.ca/diversity/about/businesscase.html.
24. Neubert, S. (2004). The Five-Factor Model of Personality in the Workplace. Retrieved from
http://www.personalityresearch.org/papers/neubert.html.
25. The Seven Dimensions of Culture: Understanding and managing cultural differences. (n.d.).
Retrieved from https://www.mindtools.com/pages/article/seven-dimensions.htm.
26. What is The Country Mapping Tool? Retrieved from https://erinmeyer.com/tools/culture-
map-premium/
27. http://www.myersbriggs.org/my-mbti-personality-type/mbti-basics/
28. http://www.personalityresearch.org/papers/fehringer.html



http://www.ryerson.ca/diversity/about/businesscase.html
http://www.personalityresearch.org/papers/neubert.html
https://www.mindtools.com/pages/article/seven-dimensions.htm
https://erinmeyer.com/tools/culture-map-premium/
https://erinmeyer.com/tools/culture-map-premium/
http://www.myersbriggs.org/my-mbti-personality-type/mbti-basics/
http://www.personalityresearch.org/papers/fehringer.html

