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2. Mera ra 3aBAaHHq HaBqarbnoi.qucuunninu

Mera nasqamnoi gucqunninra posrpuru 'rx cueqra$ixy nopirn*ro s iuurr,rl4r,r
Br{AaMr4 coqia-nurux rorvryniraqift, a raKox olauyBaHHr cryAerrraMu 3HaHB rloAo
pi:nux $opv 6isnec-xouyniraqii, Heo6xiAHux Ans rpo$ecifiuoi giurHocri y c$epi
MeHeAXMeHTy, 3AAJrs. AOCTfHeHHf KOHCTpyKTT4BHOT pe3yJrbTaTy rlpn AUrOBlr'{
ssaeMo,qii ra sa6e:ue-reHHr po3Br.rrKy rorr,rynixarunnoi rouneresruocri Qaxinqr .

3asAaHHq. 3anAanng Kypcy fioJrrrae B ToMy, Iqo6 ua ocsoni rounreKcHoro
liAXoAy Aarr4 cr,rcreMue yqBreHHs flpo 6i3Hec-KoMyHiKarliro i uero4onoriro
rcorr.ryniraruanofo MeHeAx{ueury. {nr qroro neo6xi4Ho :aceoiru nonqrifiHo-
r<areropianrnuir anapat 4ucqunrinra, orarryBarl,I crpyKrypy, Qyuxqii, u.r4I.r i (fopnrrz

V pesy.nrrari Br.rBrreHHr HaBqaJrbuoi At4crrunrinn cryAeHT [oBI4HeH :

3uaru:

6isuec-roNavHirauifi.

- oco6nrsocri 6i:nec-rcouynixaqii, $ynxqii, saco6u, rrn4r.r, (fopnara 6ignec-
KOMyHlKarllr;

- ocnoeHi lrexauisirntu, e$exrra i raxonorr,ripnocri cnpuftuxrrt napruepa no
crrlJrKyBaHHIo;

cuoco6z i $opvlr Qopvynanua Airoeoro ilrai4xy;
- qrrr{Hr,rKr4, rqo geteprr,rinyrorr none4inr<y JIToAI4HI4 n npoqeci flpo(peciftHorc

cnuKyBaHrur;
nep6anrni i nenep6anrui saco6r cuinxynannx;
- oco6rusocri cner{iaarnux Soprr,r 6isnec-rouyHixallift: Ainosoi 6eci4t'I,

reretfouuoro
KoHraKry, cuis6eciAl,I nplr uaftui ua po6ory, :rrapa4tr, 4racrycii, Airoeoro

cflopy, Torqo;
- cnoco6u i $opvu oprani:aqii fpyrlr Arlt e$errzanoi xorercrusHoi

rorvrynixaqii;
- cyracui r<ouynirarurni 'rexsonorii nprl sgiftcueuni 6isHec-xoNayHirallii,

ocnosHi HanprMI4
Br4Kopr.rcraHrryr rr.tepexi Iurepuet y 6ianec-rorrayuiraqisx;
- uexauiruu i npzfiortara BnnuBy n npoqeci Aitosoro cnirrcysanHx;
- cyrHic'rr rroHtrrt i upzvlrura ronQnirry, cnoco6z ynpanninnr ronQnirrou

1 ocHoBHl

crparerii noae4inrrz e xou{rnixri;
- ocHosHi e'rzvni Hopua i npuuqnuu Ainosoi rouyuiraqii, npaBr4lra AinoBoro

eTr{Kery B
ainonifi esaeuo4ii;
- uixrynl:rypui oco6lueoc'ri s Airosolay cninxynauni i ssaeN'{oAii;
- KoHrlelrya.J'Irni ocrogra i crparerii rovynir<arunnoro MeHeAXMeHTy.



Bnriru:
- Kopr4cryBarr{cf, Bep6anbHr4Mr.l i HeBep6aJr6Hr,rMr4 3aco6aM[ clirKyBaHHf,, a

TaKO)r( po3[l3HaBaTr,I HaMlpI,I napTHeplB, rrIO KOpI4CTyIOTbCg III{MI'I
saco6auu; 3acrocoByBaru cyracni rorvrynixaqiftni :rexnonorii Int
3a6e3nerIeHH.tr e$errraenoi Sienec-rorrayuirarlii;

- Bl{Kopl4croBynaru Intemet sx saci6 xonayuiraqii, Axepeiro AoeiAxogoi
lHlpopMarll1, 3aclo

peKjraMr,r i uapxervnry npu e4iftcueHHi 6isHec-Ko\aynixaqift ;
- o6'eKrueHo cnpufiuarra cnieporrrronnuKa npu cnirxynanni i nporuoryuaru

pe3yJrbraT
rorrayniraqii;
- Bcrylarr4 B KoHTaKT i scranoerrosarl,I Ao6po3l{qnury a'rltocQepy rtiA rrac

KOMyHIKaTII 3 Or3HeC-[apTHepaMrA;
- 3AitcuroBarr reperoBopr,r, 4inory po3MoBy, 4inory 6eciay, cnir6eci4y npu

HafiMi Ha po6ory, Hapa4y, Ar{cKycirc, 4inori napa4l4, Alrcny:rll, crropu
rrpe3eHTarllu

- oprarri3oByBarn rpyflr{ Anr eOeKTr.rBHoi KoreKTuBHoi rouyuixaqii;
- Br,rKopr4cToByBaTr,r eQeKTr4BHl rrpurloMla noBeAlHKtl B npoqecl KOMyHlKaUll 3

ypaxyBaHHtM
rrpaBrrn eruKu 6i3Hecy Ta AiJroBofo eTrrKery;
- nnpiuryearu KoH$riKrI,I n 4iloaouy c[inKyBaHHi i Aola:ru xouynircarzrni

6ap'epu;
- ylpaBrsr[ eruoqiftnulr craHoM y upoqeci 6i:nec-xouynixaqii;
- eoro4irn reoperr,rqHl,IMn ocHoBaMLI i rexnororispttt ynpasniun-r

couialrnuntlt :e'srKaN4[ i
- aignocuHauz, ro BiA6lrBarorb iHTepecra, qiuuocti, tKicrb xlrr-rf, pi3ulrx

coqiaflbHrrx ruapin i rpyn;
- opieHTyBarr.rc{ B Teoper}rrrHrrx KoHllelqitx cyqacHoro KoMyHiKarI4BHofo

MeHeAXMeHTy 1 yMrTr,r
- 3acrocoByBauE ixni aflropr{rMlr B peaJIEHoMy ynpaeniHni.

Maru ynrnennR:
llpo xonrnrerccHr,rft xapaKrep maeuo4ii JIIoAI4HLI n opraui:aqii;
flpo a4er<narsi nreroAu ra cu.ui yuparniuru B KoHrperHnx

curyaqixx;
- llpo [oKa3ur4Kr,r exonorr.riuuoi, oprauieaqifinoi ta coqianrnoi

eSerrunuocri MeHeAXMeHTy.
Miqqncqun.nixapni gstq3Ku:ocHoB[ MaKpeHTI4Hry, ocHoBI{ MeHeA)Ic\4eHTy,

ocnoBtr ni4npraenanuqrna,exoHovixa ra 6isgec.



3.IIporpalra uae.ranrHoi gucrlun.ninu

Mo4y.nr, 1. OcHosu reopii rcoruyniKallifi.
3Microellfi MoAyrIb 1. Koruyniraqifinufi npoqec qK ocnoBa sgificueuna

KOMVHIT(aUrr.

TEMA 1. Bnegenur B ocuoBr.r reopii rconryniraqifr.
Kolryuiraqix .f,r o6'eKr HayKoBoro AocniAxennr. llpo6neua npe4nrera reopii

xouynixaqii. Ocrosui erarlrr po3BI-IrKy reopii nouynir<aqii. C'rpyrrypa
rolrynixaruenoro 3HaHHt i piaui y3ar€ulbneHH{ r<onrynira'rr,reuoro 3HaHHt.
Cnequ0iKa saKoHie i xareropifi :reopii xorr,ryniraqii. Po,u rorr,ryuixaqii B
in$opuaqifinonry cycninrcrni. Meto4onoriq sze'IeHHs rouynirarraenofo fipocropy.
Kolrynirarzrni npoqecu i uo4elronannq. Cucrevul,Ii niAxiA n reopii xorvryniraqii.
Bnropucrauua nopieur,r*ro-icropnvnoro N'IeroAy 4nr poryrtrinna pilnrax nepio4ie
po3BrrrKy fBnrq, uro varorr cnimni niAcraeu. MeroAu couioloriqnux AocniANesl i
xouyniratnanu ft npoqec. Micqe reopii xonryniraqii e cl4crevi coqionoriunoro
3HaHH{. Ilpo6reuarura rovyuiraqii gr ellvna ggaeMonoe'xsaHa clrcreMa.

,{ocni4xeunx ronryuiraqii e Sinoco$ii, coqianrnoi ncuxolorii, linrgicrraI1i.
Kymryponorur, 6ionorii. Kouyuixaqix tK collialrne i npupo4ne {Blrqe.
KoNryuirauis i cni:rxynann-r sr Krlo.Iosi r<areropii reopii rolryriraqii. flpo6nenra
cnissiAHoueHHt [oHrITb rolr.tyuiraqir i cnilryaanu-r.

TEMA 2. Crpynrypa rcouynircarnnHoro rpoqecy.
Korrayuir<atueHzii npoqec. Crpyr<rypa rconaynirarunHoro flpoqecy' Pinni

npo6reu xolryuixaqii. Tpy4uouli a nepegavi iuSoprr.taqii. Ooroeui Syttxqii
rcorrayHir<arlii. 3rnrinui xouynixarr,rnnoro [poqecy. llpuvuHu ycKJIaAHIororb flepeAalry
insopvraqii ei4 o4uoro raprHepa Ao inuroro. 3aco6u i rana,ru rcovyHixaqifi. Tuna
noeigorr.rnenr. llpawrna KoAyBaHHt noni4oulenr. eltgu ranalie roruryuiraqifi. ESercr
rorr.ryniraqii. KorrayuirarurHa crpyKrypa oprauisarlii. 3oeHilxHifi r<olryniraqiftnuft
norix. @opua-nrHi, ueSopiuanrni rana-nu xouyniraqii. Beprura-nlui, ropraaonr:a.nuri
KaHaJrr4 KOMyHlKaIIli. HTaTIU OpraHl3allll KOMyHIKaTI4BHO|O IIOTOKy. MOAe

rorraynircaqiftlrrlx Mepex. Bi4xplrri, :avrureui, rol,r6inosaHi roltyniraqiiini ruepexi.
Mo4eniEranra KOMyHIKaTI4BHOfO

TEMA 3. 3aco6u rcoruyuixaqii s 6isHeci.
MosHa no4ix, gucrypc, MoBHa cu'ryaqix. Cytnicru i Qyurqii Naosuoi

(eep6a;rnoi) rouyniraqii. (Dynrqionanrui cruli ra xaHpli IuoeHoi xorr.lyniraqii.
(Dopura nenep6amur.rx xovyuixaqifi. Iurepnperaqii curnarie rraiuirz. TparrynaHnx
nourrAy. Xecru n xorr.lyuiraqixx. x{ecrll,

ui4o6paxarors rnyrpiuruifi cran cninporMoBHllxa. llporceuur<a. foloc y

nenep6amnrax xouyniraqirx.
Iurepnperaqix rlloAcbKoro ronocy. Konyuixarureui 6ap'epu i ix pisnoru4rl.

llonaulxrz r<ovyHiraqii. Vrrainns cnyxaTl{ ar< $axrop eQexrunuux rorraynir<aqifr.

C'ri,rni noseAiHKll rlpr cryxanni. lleperuro4ra cnyxaHHt. PinHi c.nyxauus'. Buyu
eSexruanoro cnlxaHHt. e$exrraxnic6 ne pe$nercuBl{oro cJlyxauua. llpufiolra
pe$rexcrannofo cnlxaHHt. Texnirra eMrtarzilHl4x cJllxaHHfl. Peaxuis cryxaqa Ha



cJroBa KoMyHiKaropa. Per<orraeugaqii no
cnisDog\,{oeguKa. llnrauHs s roN4vgiKauiqx.

npaBI4JrbHoMy Br4cJryxoByBaHlur

Tranu nurans. Peroveu4auii uloAo flr,rraugr. Pearqir na neaAersarHi
sianoeiai. fliAsrueHHq e$exrranHocri opranisaqii rorrayniraqifi. Tpy4norqi n
oprani3arlii KoMyHixaqift . rrrJrrxrr nonitrIrreHH{ KoMyHiKarIii.

TEMA 4. KorrynircarrrBua KoMflerenruicrs i ncuxonoriqni ocnosfi
rcouyuilcaqii.

Cninxyaann-r rK cnpuftnx'rrx JrroAbMr{ oAr.rH oAnoro. Bnacrrzeocri
cnpufiurrrr. IIo.rxo,'roriq Hi uexaHigrnlrz cnpuftumu B rpyrroBoMy cnilryeauui.
llcraxonoriqni uexanigvu ruixoco6ucricnoro cnimyeannx. @ar<ropu, qo
BnJr Barorb ra cnpzftHrrrr ,rro4efi. Ponr coqia-nuHr4x crepeorr4nin y cnirr<yeanni.
3axououipnocri raysa,rr,uoi arpu6yqii. Kouyuiraqifini -sxocri e cxra4i noreurliary
oco6ucrocri. Mero4 Br,r3HarreHu{ oco6ucricnax rracr?rsocreft. Peryn-rroptl
noee4iurrz oco6u i rpynr.r. llcrxororiqsa Kynbrypa Ainoeoi xorrayHiraqii. llpanuna
rroBeAiuKt4 npv rvroeHifi eaaelro4ii. llcuxonori.{Hi "wrr,u cninpoalroanr,rxie e
xorvrynixaqii. llprftonru n xouyuixaqixx. Mauinynxrr.rnni npzfiour,r. Tr,rnz
laauinyrrropiB. llpaBr,trta pearyBauur Ha MaHirynrropiB.

TEMA 5. @opulr AiJroeoi roruyuinaqii
,{inoea 6ecila.llepenaru 4inonux 6eci4.BuAu Ainosoi 6eciAll. Eraura 4inoeoi

6eciau. llplrforvrz roqarKy 6eciAu. Cruni nepe4aui ittQopNaallii s Airosifi posvoni.
Peroneu4aqii, rrlo Ao3Borrsrcrr ictomo uiAsr.rqurz eSercrr.rnuic:rr [poBeAeHHs
rinoeoi 6eci4u.,{i.nora Hapa[a. Tunu uapag. Ili4roronra Ao [poBeAeHHfi AinoBoi
Hapag.la, Tnnu yuacuuKiB Hapagrz. Oopuu noseAiHxu yraurrar<ie na Hapa4i. flpaeura
noBeAlHKrr Ha Hapa.4l.

Korraepqifini repefoBoprr. lliAxoAra Ao fiepefoBopie. Bz4lr neperonopin.
lliAroroexa Ao fieperoBopin. llepenarz [poBeAeHHr neperonopia oAsiero nroAr,ruoro
a6o KoMaHAoro. Eranu roir,repqiiinzx neperonopir. Bapianru none4iHxlr B
neperooopnift crzryaqii. Mogeni BeAeHH{ neperonopie. Tarrzxa BeAeHHir
neperoropin. Inrepn'ro n xorraynixaqirx. Tpra crurrc iHtepn'rc. Tunu iurepr'ru.Eranu
inrepr'ro. Cninrynanur s nigeigyna'raltz. Kovynirarlii no reneSony, npuiorrlu
paqioHanisaqii re.ne$onuoro cui:rryuanu.a. Ocrosui npr{Hrlnrlr
npesenraqii. llpo6nevuui npocrip npeaenraqii. Ocronu rrrrauyBaHH{

eQerrraenoi

Crparerii niAroroeroa i npoee4eHHx e$errranuoi npesenraqii. Oqima ayazropii.
Cragii nnanyranna npesenraqii. Bu6ip, pospo6ra rapianrin BuKopr{craHnrr
Aelroncrpaqifuo-HaoqHllx Iraarepia-nin. Ee:nocepe,4nro liArorosxa Ao MoBLI:
Haflr4cauHs reKcry, nrany, ni4roroBKa HaorrHI,Ix lrarepialin. Ycniruua MoBa rrpu
npe:enraqii. Ynpanniunx onopaMr4 i nepelxo4alru. Po:paxyHoK Blrrpar Ha
npesenraqiro. Opranisarliq npesenraqii.

Cynepevra i apryraeH'raqix n rouynixaqi-rx. BIz4tl cnopy. PearyBaHHs Ha

rrpe3eHTaq11.

noBeArHKy oloHeHTa.

apryMeHryBaHHr.
3arouu aprynreuraqii flepeKogagH.r. MeroAtt



Tenra 6. Cy.racni Qoprvrn 6isuec-rcouyniKaqii.
InSopnraqiftHi norpe6lr c) {acuoro cycnilrcrna ra rexniqHi MoxrII'IBocrl'

TenAeurlii y po3BlrrKy xorrayrixaqifirurx rexHoJlorifi. In'repne'r: oco6nl4Bocrl Ta
lroxrusocri. Iurepuer i ioro ponr y
e quSpoeouy cepe4oauuqi.

auyrpilrlrix xoruyxixaqirx. .{inoni r<ouyniraqii

3nricronui MoAy.,rt 2. Ynpan.niuun rconryuixaqifi uuru npoqeco*t.
Eisuec rcorryuircaqii qK ocnoBa rcouynircarnnnoi nsaeruogii'.

TEMA 7. Eruner ra Kpoc-Kyrrr'rypni rcoruyuircauii
Ainoelri er]IKer: rroHtrrlr, rIpI43HaqeHHl, icropil $oprraynanna erl{Kery;

oco6lptnocri 4itoaoro eTIIKeTy. 3ara..,rrui [paBI4JIa Ailosoro eTIIKeTy. Blrropucranux

xnacu@iraqii Kynbryp y rr.tixnapo4ut't x rorr'ryniraqixx: "ryllrypui rKaru".

Harlionanrui oco6lzsocri erl,Irery B oKpeMI{x AepxaBax. Oprauisaqiftna Kyrlbrypa,

rroHrrrr ra BLlpir4. Tarruxa cui.nxyeannx 3 rlpeAcraBHIrrarr.rz pisnzx oprauisaqiftnrax

ra HarIioH€uIEHIrx Kyrl6ryp. Po6ora n rraixnapo4nift xouangi.

TEMA 8. Koruynircarunni HoPMrr noseAiHrcu. flopyureunn

rcouyxinaruenlrx HopM
Kynr:rypa Ainosoi rolryHiraqii. llonsTrq erurz i err,rrery. Eil4ra Ainoellx

r<oltynixaqifi. Korr,tyuir<arurni nocrylaT u. MoAeni none4inxn. 3pasrn noeeAiHKI'I

repiauura. (Dopur.r po3nop{A}KeHHt. Eru'{Hi HopMI'I i nprauqunu Airoeoro
cninryeaHH-r niAlerlltx I repiauuroul. OcHoeHi nphHUunl4 e'r xh Ailoeoro
cninr<ynanm uix rolerarvrla. llopyureuur r<ovynirarltonoi noplru. Fap'epu e

:Aii*renni rolrayHixaqift. KouQnim a rolryniraqii. Ili4xogu, nlo BI'I3HaqaIorb crI'IJIb

noseligKra n ronslixuroi craryallii. PerorraenAallii s ynpauinnr rou$lirravn. Tznra

KoHOniKTHuX oco6[cTo9Teft. Kpurr'rXa B KoMyHiKaIIi flx. BnALt ner<oHctpyxruenoi

Kpr{rHKn. XaparrepnctzKrr KoHcrpyKTr4BHoi Kpurl{Kra. OcrosHi [paBI4na KpI4TI'IKII.

Oqronni yMoBI{ 3acTocyBaHHs Tiei qI4 inlroi Soprr,ru KpIITIIKII. Kovyuiraqii e

cr,rryaqii 3anepeileHb i raynaxenr. Ocronni pIruI4Hu, txi uIToBXaIoTb HaIIII{X

cninporvonnzrin Ha 3ayBD(eHHrI Ta 3alepei{eHHt. Mero4u nefi'rpanisaqii

3ayBDI(eHb.

TEMA g.MapnerunroBi KoMyHiKaqii ra pennarvra B cyqacuoMy 6irueci.

Ocnonui eraflv po3BlirKy peKnaMI,I. Cr'rcreva MapKerI'IHroBI4x KoMyHlKaI{lu.

crpyrrypa cMK: ocHoeHi Ta cr,rHTeTU.rHi 3aCO6v MapKerr4HfoBtlx xorvrynixaqift.
peuaua. llpxuuft MapKeruHr. fla6nir pulefiIlllrs. crurtrylroeanlF.fi.36y"ty. Epeu4r,rnr.

Cnoncopcrao. Hetpoprraanrni nep6anrni uaprerunroni KoMyHiKaIIii.

TEMA 10. ,lli.nogufi iruiax - HeBiAreMHa qacrlrna eOeKTrBHoi Ai.noeoi
KOMYHIKAUII.

<<-f -Konqeuqirl> ra (bopMyBaHHrI rlo3rlrllBHoi caMoolliHxr, flonsrrq AiroBofo

irr,ri.4xy. Cauonpeaenraqit {K yflpaBniuHt BpaXeHHflM, Ilograrrasu1lfi ilriAx. Ananis

cBoix Uirefi. llpuftoura BcTaHoBrIeHHq KoHTaKTy. 3nafiorrcrno' ,.{inoeuft o4g'



BneeHeHic'rr s co6i. nogr.Irunnufi run Airosoro [aprHepa. Pecner<'ra6ellnr'rft

Airosoro naprHepa. Onrr,rlrrartrno HaJIaruroBaHI,Ifi run Airosoro naprHepa.

Tenra 11.. ESexrneuicrr nouyuircaqifi . YnpaeduHn xonrynircaqinlru.
oulHKr,rKpr.nepii e$errr,renocri KOMyHlKarIlr{.

eSerrunuoc'ri KOMyHlKarIlU.

Oarropz ni,4eraqeuue
flpunqranra KoHcrpyKTIrBHIrx KOMyHlKarllr{.

Kolayuirarranna oco6ucric'rr. 3noporuift 3B't3oK .repes Henep6arrsne cnilryeanm.
VnpaaniuHa nnyrpirunirrau rorr.ryniraqixuu opranisaqii. 3s'sgxr

rpornla4crxicrro fK cl{creMa r<ouyniraqifi. KonryHiraqii rr,rix opraniaaqixlru
BJraAoro. Kovyuixaqii : inrecroparralt.

Moay.nr 2.
Ingraeigyanrne 3aBAaHH.l PP "Mapretuurosa norirl4ra rovyHiraqift ".

I

4. I ( l HABqAJIbHOI AI{CII

Hassn :Naic'rosux ruo4yni e
TEM

ItlJIbKlCTb rOIII{H

4enna Sopva

ycboro
y torrry vucni

JI n ra6 IHA

1 2 3 4 6 l
Moty,rr l. Ocnonn reopii rouyniraqifi

3ruicrosui MoayJrr' 1. Korvrynixaqiftnnfi npoqec tK ocHoBa r4iiicnenm xouyniraqii"

Tenaa 1. Bne,ueulrt B ocHoBlr
reopii roulrrirauift.

7 2 3 2

Ter',ra 2. Crpytrypa
r<oulrrirarranHoro rrpoqecy. I J -) J 7

Teua 3. 3aco6ra r<ouyuiraqii n
6i:neci.

1 3 J J 7

Terrra 4. KoltyuiKaruBna
r<oNruerentuicrr i ncuxo:roriqni
ocuosld Kol,IF{iraqii.

l 3 J 3 7

Terr.ra 5. @oprrau 4inoroi
xonyuiraqii

l 4 J 4 7

MoAy,rruufi KoHTpo,rb 2 2
Pasol{ la sMicroruN{
MOAYJICM I

62 l 6 l6 30

3ruicrosuii MoAynb 2. Incrpyrueu@
Telra 6. Cy.racui tPopuu 6isnec-
rorraynixaqifi.

7 2 3 2

Terrla 7. Errrcer ra r<poc-
rymrypni roruyniraqii

I J J J 7

Teua 8. Kouynirarunni noPuu
noeeAiHKu. Ilopyueuur
rouynirarr,rnnux noPlr

I J .) J 7

Terraa 9. Mapreruuroni I J J
.,
J 7



KOMyHlKaUll Ta peKJIaMa B

cy.racHoMy 6i3Heci.

Teua 10. Ainosrfi iMilx -
neei.q'erlua qacruna e$exrunuoi
ainosoi Kor.{}rriraqii.

1 5 3 A 8

MoAy.nr,nufi KoHTpoJrL 2 2
PasoM ra sN{icros[N{
MOAYJIEM 2

63 t6 16 31

Mony,.rr 2

In4uei4ya:nne 3aBAaHHt 10 10
Ycuoro roAlru 135 32 32 7t

J\b
nht

Ha:na reuu
Kinucicrr

foAlrH

I
Pasou

5. Teruu ceuinapcr'rcux 3aHqrr

6. Teruu [paKTItqHIrx 3aHqrb

7. Terun ra6oparopHUx 3aHsrt '

],1'e
r'ln

Ha:sa reNaI.I
Kirlxicrr

ro,qr{H

1 3noporniii :n'g:or n npoqeci rouyuixaqti 3
2 KoNlyHixaqifi ni rrroAeni 3
3 Inreparrnnna po6ora, uololaHHt nepelxKol y KoMyHiKaIIux 3
4 B axri cnisooSMoBHI,IKLI 3
5 Pospo6xa ra npe:eHraIliq nporpaMI4 3axory 3
6 Pospo6r<a saxoAy 3
7 Kpoc-rymypni xolrynirauii, .qilonrafi erlrrer 3
8 Oco6rusocri crinrynaum is npegcranuuKaMl{ pl3Hlrx

Harliona,rrHocreii>
3

9 Mo.qeffosaHHs noee,uiHrla npe4crannurin ptsuzx opraHtsaultHl{x
KyJrbryp

4

10 .Ilinosfifi rrepen?Ic (cx,raganHr 4ironux nucrir) 4
11 Ycroro It

Ns
r'ln

Hassa rellI4
Kimrcicrr

fo,qI4H

I
PasoNr



8. Caruocriilua
l\!
nln

Hassa rerulI
Kilrricrr

foAr4H

1 Maorerr.trrosa norirura KoMvHlKaulu o
2 Mero,qu coqio:roriqsux Aocri.qxesr i rorr,rynirarr.nuufi

nDorlec.
6

3 (Dopualrni, uedopuarrni raualr rouyHirauift. 7
+ llcfixorori.rHa KyJrbrypa Aironoi rorr.rynira(ii. 7
5 OpranisaqifiHa KyJrbrypa, roHqrrr ra BI{AI.{. 7
6 Ee:nocepegur,o ninroroera go MoBI4: HanlrcaHHt reKcry,

nlarry, niAroroBKa HaoqHr,rx narepia.,r ie.
7

7 Eap'epu s sAificHeHHi rouyuixaqii. 7
8 Kouyuiraqii n curyaqii sanepeueHr i saynaNeur. 7
9 Onrrzrraa,rrno sa,taunoganuii run Airoeoro naprHepa. ,7

10 IHAI{BIAYANbHC 3ABTAHHq 1 0
Vcroro 7I

9. Inausiayaruri :asAaHHq
Buxonaunx po:paxyuxonoi po6ort4 ((MapreruHroBa noJIiTI4Ka rowrynixaqifi>:

1. npogyuaT n MorI,IB a6o 'reuy, xxi BVKnI4iIyrb 6axauy siAnosiAny peaKl{iro;

2. zpo'uru n :nepHenui qirxrzr"t BI4 cHoBoK, qfi l:arv l\,toN:rr'teicrl 3poOI4rI4 I{e
ayanropii, nianecru rillxu apryuexraqirc (3a)), a6o npHBecrl4 i nporu,rexHi

AOBOAI,I;

3. eugHaqzrr4, KoJru npvBortlTu car'ri Aiesi apryMeHTIr - Ha rloqarKy a6o r<iulti

3BepHeHHr;
4. npo4ynrarlr o$opvrnennx reKcry 3aroroBKa, inlocrpallii i ronlopone o(fopuneuHx,

o6irparrz HoBrr3Hy i xonrpacr, BIrKopI4 croByBarl,I 3axorlJllorcql ullocrpauli Ta

3aroJroBKlr, He3Br,rlrHi ron$iryparlii, porrraipra i porrauryeauHt 3BepHeHb.
5. Heo6xiAno Br46parr4 AiIo'Ii KaHarI,I xouyuiraqii.
6.Posoaxvsaru [oKa3HIIKLI xonryninauiftsoi e6errzsgocri.

10. MeroAu HaBrIaHHq
Cronecni, uaouni, npar:rnuni Mero.qv HaBqaHH.r

11. MeroAu KoHTpoJIK)
Kourponl i oqiHroeauu.g sxocri na6yrux suaur, yltiHr ra flpaKrI4qHI,IX

HaBr{rroK cryAenrin Mae cucreMgrzfi xaparrep, 6azyert'cx ua npuuquni nacr<pisuoro
KoHTpoJIIo, arraii gosnolre sa6esneql4 TI,I B3aeMo3B'sgor \4ix ycilrla nrz4avrl

HaBqaJrrHoro flpoqecy: nexqii, npaxrrauni, canrocrifina ra in4uei4yanrna po6o:ra

cryAeHTa, noroqnuft xourpolr, icnur.
OqinroeaHHr 3HaHb cryAeurie :r i icurcerscr Ha ocHoei peryrtrarie

rloroqHoro KoHTpoJIIo, rll4cbMoBoro MoAynbHoro KoHTpoJIIo, ni4cyruronoro

KOHTpOJTTO y nUrnxgi [I{cbMoBoro icnvry.



12. Kpurepii orlixronaHna ra po:nogi,r 6a.nie, xrci orprrMyrcTb cryAenTrr

12.1. Posno4in 6alir, qxi orpr{M}.rorb cryAeHrr{ (rinrricri rprarepii
o[iHroBaHH{')

CrnaAosi nasqanruoi
po6orlr

Ea-nz ga oAHe
3aHrrr{ (3aBAaHHr)

Kimricrr
3aHtrb

(3aBAan6)

Cyrr,rapua
rinrricrr 6anin

3nricroeHufi ruoAy.nr 1

BraxoHaxn{ i gaxv cr
rlp aKrr4qHr,rx po6ir

. A + 8 . . .16

MoAyrurufi KoHTponb t5 . . .25 I 15 . . .25
3uicronnufi uoAy.ns 2

Brarouanns i saxvcr
npamnuurx po6ir

' ) A A 8 . . .16

Mo,4ynrurzfi KoHTponb 15  . .  . 25 1 15 . . .25
BuxonaHn.s i saxucr
PP

1 4 . . . 1 8 1 1 4 . . . 1 8

Vcr,oro 3a ceMecrp 60.. .100

Cevecr.-poauft KoHrpoJrL (icnur) flpoBoAurbc{ y pasi eigrvronu cry4eura niA
6arie uoroquoro recryBanu{ ft sa HarsHocri gonycxy.qo sariry. IIiA qac cK^rraAaurur
ceMecrpoBoro eaniry cry4enr Mae MoxraBicrr orpnvaru MaKcr4MyM I00 6anie.

Einer 4rr sariry crra4aerEct 3 ABox reoperr{rrur{x 3alrrraH; Ta flpaKTrrquoro
3aBAaHHr. 3a nonuy flpaB]rnrHy siAnoeiAr Ha reoperr.rqui sanuraHH.{ cryAeHT
orpr4My€ no 30 6anie, 3a noBxy npaBr4Jr6Hy siAnoeiAl Ha rrpaKTuqHe raeAaHuq - 40
6anis.

12.2. Axictri rprarepii oqinrorauna
Heo6xianufi o6cqr gHaul AJr{ oAepxaHur nogzrxsHoi ouinru:
- Ainoei xovyHircauii;
- ron(fnirrrl rcouyniraqii ra :aco6ra ix no4o:rann.r;
- KOMyHlKarIll M1)I( OpraHl3aulero Ta BIaAOIO;
- MeHeAXMeHT xorrayniraqifi;
- MapKeTr.rHfoBr KoMyHlKarIll;
- orllHKa KOMyHlKaTr.rBHOl eq)eKTrrBHOCTr.

Heo6xiAnzft o6cqr sNaiur Ans oAepxaHHrl nosurl,IsHoi ouisru:
- soroAirra pisuuuu HarrpsMaMv ta cnoco6aura :ano6irauru no.tni

KOHlpnrKTHr4X CLrry aIJrLr;
- npoBoALITt4 ananis xor"ryHixaqift noi e$er<rznnocri;
- sMirr.r porpo6nrnr pioni rolryniraqiftni lroAeli;
- cKJIaAaTr4 .41JIOB1 JII,ICTI4.



12.3 Kpurepii oqinrorannx po6ort cryAeHra flportfoM ceMecrpy
3a4oni.nrno (60-74). Maru rrainiruyrra 3HaHb ra yuiur. BignpaqroBarl,I ra

3axr{crnrr,r nci npaxruvni po6oru ra po3paxyHKony po6ory. Brrairu carr.tocdftno
[aBarr4 xapaKreprrcrrmy rouyniraqif opraui:aqii, s4ificrroear:n xnacra$ixaqiro
KOHEnlKTlB,3HaTI4 KpzTepll KOMyHlKarIlr,rHOl eEeKTI'IBHOCTT.

[o6pe (75 - 89). Tnepao 3Harrr nrinilryl.r 3HaH6, Br4KoHaru yci 3aBAaHHr.
llorasaru gNaiHH.s Br4KoHyBar[ Ta 3axuularr4 nci npaxrnvui po6oru a o6yltornenr,rft
Br,rKraAaqeM crpoK 3 o6rpynryeaHurna piureur ra aaxo4ia, xri sanpononoBaHo y
po6orax. BMirz sacrocoByBarl,I r<purepii e$errraenocri xonryniraqifi Ta npoBoAl4rtl
oqimy e$exrueHocri xouyniraqifi .

BiAniHso (90 - 100). 3.qaru eci rourponrni roqKl4 3 oqinr<oro <ei4uiuno>.

flocronaruro sHarr,r sci TeMIz ra yviru sacrocoByBarv o4epNauni 3HaHHJI.
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