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2. Mera ra 3aBAaHHq nan.ra.nr'goi Aucqr.rn.ninlr

I Meroro BllK,'ra,qaHns nae.ranbHoi alrcqun:risu <VnpalnrgFr4-Ixiqrla Iq p-E3xI 94.
lqlz e Aarlr 3HaHH.s npo rr,reroAu TQM, noHsTT.r aricrs npo4yrcqii, cnoreuu ynpanlinnr nriCrrO,
opraHi3auirc cepruSixauii fipoll) Kuii. npouecn ynpaBniHHr flKicr rc B lpoeKri; vero4n auali:y ve-
Her)r(MeHTy sr<ocri. raco6u ta6e:ne.reHul trocri- crarnctuqHi vetoan ynpaoliHHa qxiclo. a ra-
Kox aarrr 3HaHH.s npo rexno:roriro yrpan:riun.a pn3rlKoM y npoeKTax, HaBqrrrn lreroaav oqiurcu
npoeKTHr4x pr.rsrlrin, MeroaaM Br-r3HaqeuHr BTpar rrpu suHurc{eHHi pIa:IEr<oeoi ro4ii, uero4au neii-
rpa,ri:aqii puauris, oqiHrcr e$errueuocri Nreroaie ynpanriuur pll3nKoM.
Ocgonsulru 3aBAar{E MIz BuBrIeHHt AI.rcqr.rn:riuu <<YnDas:riHgg qricrro ra pI.i3HKaMLI v fipoerTax) e
BHBqeHHT npouecia i veroais ynpanniHHr nricrrc npoerry ra npoqecie i vcroaie ynpas,riHHr pn-
3nKaMrr npoeKTy.
3riano : Br{MoraMI4 ocnirnro-npo$eciftuoi nporpauu cryAeHrrr nosuHHi:
3HAWU:

- xouuen uilo ueue4NveHry rxocri;
- craHAaprrr sKocri ISO 9000:2000;

npaBnna cepuSixaqil npoayrcuii. npouecie ra cHcreM ynpaeliuua rrictol

|  -  npouecH ynpan,r iHHr rnicrrc y npoeKrax:
- ueroAlr TQM;
- [oKa3HHKH rXOCri npOAyXry:
-  cHcreMH ynpanl iuHr rr icrro:
- Meroarr auaaisy ueuegNueury rrocri;
- saco6u la6esneqeuHq rxocri npoexryl
- cratucru.rui r4erogu ynpas:rinHt tKicrlo;
- ocHonHi riracu$ir<aqifiui osnarot pu:urinl
- TnnoBi pu3l4 KI,I npoeKTy;
- rci,rlrcic H i xapaKrepxcrrzKH pNrnris:
- r<:racuQircaqiro nrpar ni4 uac BuHHKHeHHt px:unin;
- npouecu i ueroau ynpanniHn.x purxKoM y fipoeKrax;
- Meroar4 .gxicnoro ra xi,rr,ricsoro aualiry ptlruxin;
- cnoco6u Brr3HaqeHH,rt eQexrunuocri MeroAis ynpanninur pu3I'lKoM

euimu:
| -nuropllcroByBarx rtero4r aHa,ri:y. ynpae,riunr i :a6esnevenn.r rrocri;

-npoBoAl..rrH aHa,ri r srocri npoAyKTyl
- rrpoBoar,rrh n,racr $i raui ro arrpar t r rocri :
-BIr3I{aqETrr B TpaTLI 3 SKOCTI,
-poopo6narn KepiBHl4IIrBo g sxocri Ha ni4nprencret;
-BH3Haqarh pieeHr rrocri npoAyKTy:
-rpoBoALIrI.I ruracuSixaqiro npoeKrHt4x pI43I4KiB;
-o4iHroaaru B'rparx np euuuxHeHHi pnruxis:
-opraui:onyearr] [pouec]r yupan,'dnur pIr3HKoM y [poeKTax;
-o6uparu Meroau ynpaBriHHt pI43ItKoM;
-pospo6:raru saxogu aefirpa,ri:aqii pu:uxin;
-rrpoBoAlrrlz iaenrudixaqiro npoexruzx purarcie;
*[poBoArrrr4 rcinrricnuii ana,ris npoexruux pI{3zKlB

MAmU yngneHH.fl:

cKJraa ra auicr crangapris qxocri ISO;
| - icropirc lrene4Nvenry rrcocri:



-fipaBvna Teoprr rMoBlpHocTr;
-iu$opuaqiiini rexnororii e ralysi ynpanninni pu:ur<anlr.

Moty,rr I
3microsuii MoAyJrr,
Bcryn.

3. Ilporparua uanva.rr,noi qlrcquu,rinr.r

L Ilpouecu ynpan,riHHn sxicrro n npoexri

lrpeAMeT BVBqeHHt Ta 3a.4aqr Ar4Crll4lTnlHr-r.
Telra 1. Cyvaura ronqenqin MeHeAxMeHry nxocri TQM,
flou.srr.f, qKocri .{x o6'exry ynpanniHH.{. Esorrouis cKnaaoBlrx xrocri. Mero4ororiq cuc-

rerrau ga6egneqeuus qrocri. fliparrai4a cr{creMrr :a6egreqenss sxocri. fler:rq axocri. "lJenua peat<-
qi-r",{euinra. lxicrr ra na,4ifinicrr. fticrl ra cepruQiriaqia. 9ricrr i cnoxusa.ri. Mipa xrcocri
ronapy. lllnxu roHrypenruoi 6oporr6u nupo6unxie. Punox nupo6uura i puuox cnoxl{Baqa.
.f,xicrs i gaqircaereHi croponr.r. 9ricrr, npogyrqii. PieeHr qKocri npoAylqii. fioKasufiKli srocri.
Kourypeuros4aruicrr i xKicrb. Cyruicrr cr4creMx ynpauinm xricrro npoexrin. flpunqunra uene-

AXMeHTy rxocri npoerrie. llnauynanur sxocri. 3a6esneqeHHq .{xocT i. Kourpo:rl qKocri. OcHoeHi
roroxeHHq TQM. Mo4e:rl yrpan:riuux s nosuuifi TQM. Ea:ucri re:ucra TQM. Ocronsi $yuxqii
TQM. Po:po6xa ra nnponagNeuux TQM.

Teua 2. Ilpouecu uouiropunry arocri
OuiuKa aisruHocri opraHisaqii. Burparr.r s .sxocri. Knacurfirarlir BI.Irpar 3 rxocri. llepe:rir

e:reuenrig Br.rrpar 3 .sxocri. Bsaer\4oge'r:ox ampat : sxocri i pieur rxocri. 3ulrxenns Burpar 3
qrocri. Bu:HaqeHHr Burpar g .sKocri. @yuxqir nrpar Taryri. Crpyrrypynarrur @yuttqii rrocri

f (COt). Cyruicrr uero4y C@-fl. Erana nrauyeauHs Hoeoi npoayxqii 3a aonoMororo ltero4y COfl.
Crpyr<rypa $a: y uero4i C@-fl. Aira,ris Hac,ri,qxie ra npvql{H eiauon (FMEA). Cyrrricrr, lrerogy
FMEA. O6'exru uero4y FMEA. Eranu rporegeHus FMEA aua,ri:y. Crarucruqui MeroAa ynpaB-
:rinuq sKicrro. Ocuogui rareropii crarr.rcrr4qHr4x Meroais. liarparulr Ilrzxael4. Ana.rir flapero. Ko-
nrporuri rapru llllxapra.

Terrra 3. Ceprur[ixaqir npogyrcqii ra crcreN.r qxocri (ISO 9000).
3vicr ra cyruicrr, ceprlrQixaqii. Cepru$irauir eiArosiAHocri. Cucrelra ceprr$iKallii.

OqinKa siAnoeiguocri. Cepru<firar, :uax siAnoeiAuocri. Icropi.r crnopenn.e craugaprin xxocri.
Cucrer'ra cralr4aprin ISO 9000. @inoco$ir craugaprin. Cepru$ircaqia supo6nuqrna. Ocsonsi
rrpl{Hqr{nri enponeiicr,xoi ro:rirrru g qxocri. Mixnapo4r:i opranisaqii s cepru$iraqii clrcreM tKoc-
ri. Aonyneuraqis. cuctettu MeHeAlKMeHTy rxocri. Kepinuuqreo g sKocri. MeroAonoriqgi iHcrpyx-

uii s ereN{eHrie rrcocri. Po6oqi ra roHrpolrHi iHcrpyruii. HopltarnaHa roxyveHrauir ta texsiqsa
nireparypa. Crausapru ISO 9000:2000. Biauinuocri uonoi eepcii crausaprin. ISO900l:2000.
Cran,qapru ISO 9004:2000. CeprrlSircaqir cucreM MeHeAxnenry lrocri. fliAroroexa ao cepruSi-
rauii. Ilpouec cepru<f iraqii. llepenipna crrcreMlr lreue4xueury rrocri.
Monv,rssufi KoHTDoJrb

a '

3uicronnft MoAy,'rb 2. Ilpoqecu ynpar,riuHr plr3IrKaMIr y rlpoeKTax '
Terua 4. llonqrrs i cyrnicrs ynpan.ninun pH]trKaMH npoercrin
l]iaxoau .4o Bt43Har{eHHs rroHrrrr pl.r:uxy. Ouroeri xinsxicni xapaKrepr{cruKr{ pIr3ItKy.

Ocuonni Bu,qr.I BTpar. Ocnonni xracu$ir<arliini o3HaKI.I pl.r3r{KrB.
llou.{'rrs rrpoeKTHoro pz:r.ir<y. Tl.rnoni pu:uru npoexrin: p!'r3I{K yrlacHl{Kin npoerry,

nayrono-rexuiunrft pueur, KoHcrpyKropcb(rit i rexuo,rorivnuii plr:uru, eupo6nu'ui1 pustlx,
rpaucnoprnr.rfi pr.rsltr, :6yroeuii pu:ur, ynpan:riucrxui pu:zr, $inancoeui patur, loliruqnsfi
przsur, er<ououivuuil pusur<, agninicrparunulrii pusux, topugulruuir pll:ur, $opc-vaNop.

Cyrs ynpanniunr pr43r{KaMrr. flpoqecu ynpae:riuur pLI3I4KaMu. Icuyroui cucreMlr ynpaaliu-
Hr pr.r3uKa\4x ni .anpucvcrs.  I iaxoalr  ao opraHirauiT ynpae,r iHHr plr3t tKaMn ua nianpue vcrei .



Teua 5. IAenrlrQirauis npoercrnux pu:uxin
Cyrr i.qeurr.r$iraqii npoerrnux ptar.rr<ir. Merorur iaenrr.r$iraqii rpoerrr{r{x pr.r:urin.

flpn'runno-nacriarona Aiarparlra Immanr.r.
flpuwrnno-nac:ri4roni sn'.rsr<u MiN noaisl{u, ruo fipr.r3BoAsrh ao Br,rHt4Kr{eHHr pnruria

flpoexTy. Ocnonni [pIrrMHIr ra Hacri4nu :onirimnix i nnyrpilruix lpoerrnr.rx plrslrrin.
flpurnagu i4euru$iraqii rpoeKrHr'rx pr.r:rarie. I4enrutfirarlir sonHiuuix npoeKrHnx pr43r4-

rcin. Iaesrnr|ixaqir auyrpiunix [poeKTHr,rx pusrrin. IaerrrzSixaqis pusurin nepenurqeHns rplrBa-
:rocri, raprocri, nusrxoi .rKocri nuronanur po6ir rrpoeKTy.

Ten.ra 6, MeroAu ana.ni:y i oqiurcsaHus upoexTHrrx pururin
3ararsna cxerta analiry i oqinroaauul puruxie. Anali: vyuunocri npoexry. KoeSiqienr

e:racrrquocri. Marpu4a vyuueoc'ri ra nepeg6auyranocri. 3onu puruxy.
I Crarucru.+ri uero4u oqinronaHur pr43uKy npoeKTy. Bu6ip noxasHr.rxig e$errvnuocri

npoeKry. OqinrosauH.{ e$ercrHar:ocri ra pr..r3r.rKy npoeKTy. flpanura nopirn*rur ra ru6opy
npoerrir : ypaxyBaHHrM pr.r3r4Ky.

Buxopucrauua (.uepeBa piuens> lpu aua,ri:i pusrarin npoeKry. llo6yaona (AepeBa
pimenr,>. Auaris a,'nrepnaru BHr,rx pirueHr pornurry npoeKTy.

Baxopucrauua (AepeBa no4ift> upr,r ara,ri:i puslrxin npoeKry. llo6y4ona <4epena no4ift>.
OuinrosaHHs rinore: uloao BHHT4KHeHH{ pll3tria npu eHKoHaHHi rpoeKTy.

Auanis pinur HerarlrBHoro BnnlrBy rrpoeKTr{ux pu:uxin. Llkara oqiuronaHH.l xapaKTepl{c-
TrrK rrpoeKTrrrrx pusuria. flo6y4ona ra6mlqs Bv3HaqeHHs pinnr npoerrnux pr.Isr,tria. IurerpallHa
oqiHKa pisFrs npoeKTHHX pnruxia.

Alra,ri: cqeuapii'n po3BrrrKy. Mero4 excneprnux oqinox. fpaQoana:riruvnuii lreroA orlinrr.r
pu:ur<y. Iuiraqift He MoAeJrroBaHH fl p'fisrrry, Mero,4 MoHre-Kapno.

Teua 7. Meroqu ylpan,rinua npoexrulrMl.r prr3uxaMlr
Ocnonni MeroArr yfipaBniunx npoerruuMrr prr3r.rKaMr{. 3ano6iranru pr.r:ur<au a6o ix

3Hr4xeHHr. Po:noair pr.rsurin. CavocrpaxynaHur, s6epeNenn.r paaurir. Crpaxynannr pa:ar<in.

- IlopieHr,rlu afi aHa,rir Nreroai e ynpar-r i n Hr pu3l r(alM 14.
t Po:po6,reuur raxoaie peiryeaHHrr Ha npoerrHi pururcu. Ocuoeui eranu crpirxytsaHHn

puszrin. OcnoeHi eralr4 cruocrpaxyBaHHr rrpoeKrHl.rx pr:min. Oprani:aqifiuo-TexuiqHi 3axoAI.I
uloAo 3Hr4XeHHr, po3[OAlrry npoeKTHriX pr-r3liKrB.

OuinrosaHHs eSerrueHocri uero4ia ynpae,rinH.r trpoeKrHr4Mrr pr.r3r{KaMrz. Cranra 4ucronry
ra'lrtcruit 3BeaeHlrii goxiA npoer<ry. 3arrElrxosi nrparu. Bu:uaueHrrq craBKr4 arrcKoHTy rrpoeKTy 3
ypaxyBanHrM npui4nsrrrx raxo4ir pearyaauHr na npoerrui prr3rrKrr. Me'roa orliurosaHHr e(beKTt4B-
uocri saxoAis pearyBaHnr ua npoerrni pr43r{Kr.r. Meroa Bl46opy 3axoAin pearyBal{Hr Ha pn3nKn
npoeKTrB.

Tenra 8. Oprani:aqia lpouecy ynpaB,rinua putuxou ua nignpueucrni
Bn,run opraHi:auifiuoi crpyxrypu nianplrevcrea Ha cricreMy ynpae,riuur npoeKrHuMn

pr,r3r,rKaMr4. Pom, npoerrnoro o$icy e npoqeci ynpauinnr rpoeKTHr4Mrr pt:c.uKau'tr. Crnopenn.r
niqpos4iry : ynpas.irinHa rIpoeI(THaMr4 prr3rrKaMrr. Mera, :a.qa.ri, crpyKTypa ra npl4ul{urur
crBopeHHr cr4creMrr ynpan:rinur pr:ur<auu npoexrio nignpl,teucrna.

Cnnaa i nocrinoeHicru no6yaoou r'.toAereii cl4creM I..r ynpas,riuHr p 3uKaMu npoerrie
nigupuernrcrna. Mo4eri ranonoro ni4po:4iny ynpaerinHl pl.r3r{KaMu npoex'rie nignpuelrcrna.

p Ui:roea, Qynrqionamua, crpyKrypHa ii rpoqeura rr,roae,ri niapo:Airy ynpaerinnr pI43ItKaMI4
upoer<ria ni4npzelrcrna. Marplrvni rpoerqii MiN Moae:rqr\al{ ni4por4i,ry ynpauiuux pI,I3LIKaMII
npoerrin ni4npraeucrna.

Teua 9. Bnpona,qxenur clrcreMu ynpan,'IiHua plr3rrKaMrr
nignpnerrcrna

TexHororis BnpoBa.qxeHut clrcreMfi ylpaBnlnHt pLI3LIKaMLI
ni,unpnel{ctsa.

IIpOOKTIB y AIflJII'HTCTL

npoerrie y .4irn6Hicrb



I
MeroA aAanra:Iii crrcreMu ynpauinur prr3rrKaMr.r ao oaHoqacHo Br.IKoH1EaHI-IX

nianpucvcrnou npoerrie. MeroA aaanrauii chcreMH ynpaBniHHt pfijuKaMn npoerrie
niAuplreMcrsa ,qo rtpninsrux ra,ro4ie pearynaHHfl Ha npoeKTHi pu:uxn.

Kprzrepii ouiuronauus etferrnnnocri cucreMlr ynpanrinn.e prr3r{KaMr,r npoercrie
liAlprieMcrBa. Blrrparu na pospo6nennr, BnpoBaAxeHnr ra Syurcqionynauur crrcreMr.i
ynpae,r iH Hr pAjARaMA npoerria ni4nprcvcraa.

Tema 10. Cucrerrne noAaHHq plturdn npoerrin ni4npuemcrea
IlpunqurN ynpan:riuua plr3rrxaMrr npoer<rin ni4npueucrea. Meroa crplxrypyBaHHs

rrpoe(rHrix prcuxin ni4npzerracrea. Cx:ra4 i nocriAosHicm no6yAoBn uoge:refi npoerruux pu:urin
nignpuelrcrea.

MoAeri noAanur npoeKTHI.{x puruxie ni4npr.reNlcrea. Moaerb crpyKryprr npoeKrHr'Ix
pusurin. MoAe:t nprluran i sac,'rianin npoeKrHHx pnxrin. Moaem, xapaxrepr4crr.r( npoerTut4x
pu:uxin. MoAe:t, pinur npoexrnux pusurie. MoAem, pearyBaHHs na npoerrni pu:uxu. Marpnuni
npoerqii viN Mo.4eJrtMrr npoeKrHHX pu:urin ni4npzeucrna.
Mo4y.nrnufi KoHTpoJrr,

I Moay,'rr 2
In4unigyamne : aB!.a:,:^:,:.l. - pogpax]'HKoBo-rpadiqHa p06ora Ha reMv (Aqanb i ouiHKa DH-

3r{KiB rpeqllrlB rIiAIIpggI4lrEa)

4. Crpyrcrypa nasqa,'rsuoi Ancqnn.riuu

Hagea sN4icronHoro NroAy:r-t i rela

Ki:trict roaran

Ycloro Y rout qI{CJII

JI II ta6. c. p.
1 2 3 4 5 6

Moav,r s I
3MicroeHil uory,'Is 1. Ilpoqecu ynpan"rinnq qxicrrc e npoexri
Teua 1. CyuacHa xonrlenqiq MeHea)r(Me-
Hry snocri TQM

T9 2 4 13

Teua 2. f lpoueca voHiropnHry rxocr i 1 7 2 2 l 3
Ter'ra 3. CepruSixaqi.s npoAyrqiT ra cr.rc-
reu rrcocri 0SO 9000)

1 7 2 2 13

Mogynruufi KoHTpoJr[, 2 2

Pasor\a sa gltictonnralr uo4ynerrr 1 55 8 8 39
3lricroe fi uoayns 2. Ilpoqecu ynpaerignq pu:HKaMu y [poeKTax
TeMa 4. floHqrrq i cyrHict ynpaaliHHl
pr43r{KaMu npoenrie

7 I I 5

Terraa 5. I4enru$ixaqir npoerrHux pu:tz-
KIB

1 1 5

Teua 6. MeroArl aua,riry i oqiHtonaHn.r
npoeKTHHX pr.r3HKiB

8 2 5

Teua 7. MeroAu ynpaeriHHr npoeKrHu-
Mr4 plr3lrKaMH

7 I 5

Terua 8. OpraHiraqil npoqecy ynpaoriH-
Ht DH3HKoM Ha nianpHeNacrsi

7 1 5

Teua 9. BnpoeagxeHHr cHcreMH
ynpanniuHa prl3HKaMH npoercrir y
girlruicrs ni4nplaevcroa

7 I 5

Ter',ta 10. Cucrevue noAaHHs pu3uKiB
npoeKris nignpueucrna

1 l I 1 9



MoAv,'luHuft KoHTpoJrb 1 I
Pasonr sa slt4icronnuu rraonvreu 2 ) l 8 8 39
Ycroro noanu 110 1 6 l6 78
Moav,ru 2
IHAueiAyanrHe 3aBAaHHs 10 10
Ycroro ro-nlrn 120 l6 16 88

5. I eMr 3aHqTb

Jtl! s/n Ha-ssa rel4ll Kimxicrr roauu
1
2

6. Te*rlr rrpaxTurrHxx 3ausrl'

7. Ten.ru,ra6oparopuux rauart

N s/n Hasaa re\4u Ki:nricrr roauu
I
2

Ns s/n Ha:ea re\lLI K IJTI-K.

IOA.

1 uKnaAaHHt KoHTpoJIbHoro JII4CTKa A

2 Blrxop[cranns ricrorpaltu g:r.r anali:y rxocrt 2
3 Br.rxopHcraHHa aiarpavu po3Ku,[\ 2
4 Ilo6yaoea Ai arpar'rr.r Imurasu
5 flou.rrrr pu:ury 1
6 K,racudixaqis pusuxin 1
7 Puszrn y pi:nux ranys.sx
8 IAeHTUQIKaTIL{ fl pOeKTHrrX pr43r4KrB

9 KrJlsKlCHe OrIlHrOBaHHr pr43r{Ky

1 0 Bu6ip Meroais ynpanniuux pusraraulr 1
Pa:ou t6

8. Calrocrifisa

Ilil
zln

Ha:ea rer,fu
Kim-
ricrr,
fOAI,IH

l Esorroqir noHrrrt tKocri Ta po3Br.rroK HayKoBoi AI.Icqlln:riuu (reua 1) 13
2 MeroAz nounypenruoi 6opog6n Ha pI{HKax pisuoro rury. (reruau 2) l 3
3 Oprauisaqir ynpasdnn.r sKicno 6i:Hec-npoqecin. Icropu.rni eranlr crBopeuHt

uoaeni TQM (reua 3)
l 3

4 Or:rsA icHlroqux niAxoAie Ao BH3HaqeHHt floHsrrq pusl4Ky (reva 4) 5
5 Or:lfla icHFoqrix K:racu6iraqiii pr43uKiB (reMa 5) 5
6 Or,u4 npaeul reopii iuonipnocri, :axouin po:nogi:ry ilronipnoi eeluuuni, po-

spaxyHry li xapaKrepacrlrK (ret"ra 6)
5

7 Tpaauqifini npufiouu $opruynauur npeuifi :a ptr:ur< (reua 7) 5
8 Texni.rHrafi aHani3 y pt4 3IiK-MeHeAXMeHri (reua 8) 5

9 ErcneprHi Mero.qu y pI43IrK-MeHeAXMeHri. BuKopl'IcraHHq reopil npl4fi Hqrrq 5

t



piureHb B ynpaBniHHi pLI3I4KaMr.r npoeKTiB (rerua 9)

1 0
Buropucranm reopii irop Am MoAeJrIoBar{Ht pI43I4KoBI4x claryaqiii. MoAeruo-
BaHHr B[naAKoBr4x BeJrr{rruu (reua 10)

9

l 1 IH,4I.IBIAYANbHE 3ABAAHHS 1 0
Parou 88

9. Iua[riAyaflrni :aeAaunq

Ns g/n Ha.gsa reN.{r4

I BlrxoHannq po3paxyHKoBo-rpa$ivnoi po6oru Ha reMy <Ana,ris i oqinra pu:uria npoerrin
TITANPI,ICMCTBA)

10. Meroan HaBqaHHs

. Crooecni (noxcueunr, posnoeial, 6eciaa, HagqanrHa ar'rcryciq ra in.); naouni (i:rtocrpy-

BaHHs, AeMoHcrpyaauur) ra npaxrzvui (npaxrrluni po6o'ru, iHAlrei4yzlJrbae onr4ryBaHut, Tecry-

nanur).
11, Meroau KoHTPo"rrc

KoHrpo,rs i ouiHrceaHH.r rrocri Ha6yrux ruaHs. yviul ra npaKThLrHhx HaBHqoK cryaeurie

uae cucreuHufi xapalflep. 6a:yct,ca Ha npuHullni Hacrpi:uoro KoHTponrc. sKnfi aoleorge ra6e:-

nequrx B3acMo3s'rroK N4iN ycirrla eu,nalrrr HriqarbHoro npol(e.:y: :rcrcuii. npaxrrurri. cavocrifitta
ra iuazniAyanrua po6ora eryaenTa, noroquufi KoHTpc.[b, 3aniK.

OqiHronaHns suair cry4enrin s4iitoHroerrc.r Ha ocHoei pery,rrrarie lororrHoro KoHrpoJlro,
nHcLMoBoro Mo.[yJlbHoro Ko]ITpomo. [inc),N4t(oBoro KoH rporuo y erarnrai ra,rixy.

12. Kplrrepii oqinmnaHuq ra posno4i"r 6a.nin, nxi orpltMylorr' cryAeHTI'l

12. 1 . Posno.air 6aaig, sKi orpl.rMyrorb cry.4eHru (rillxicni rpurepii oqinrorauur)

CxraAoei HaBqanbuoi po-
6oru

Ba"'ru :a orHe :auqrrr
(3aBAar.rHt)

Kirr,xicrr sanqrb
(3aB4aHbJ

Cynapria riruricrr
6arie

3ruicronrllrfi rrloav"'rr, I
BuKoHauuq i raxv cr
npaxruunux po6ir

3 . . . 5 4 12...20

MoAy.nrsufi KoHrponh rs . . .25 I 1.5 . . .25
3Microeuuii laoryJrb 2

Baxonanus i :axucr
uparruqrux po6ir

3 . . . 5 + 12...20

Moay,'rr,Hu fi KoHTpon 15 . . . 25 I 15  . . . 25
BuKonaHH.{ i saxucr l IP 6 . . . 1 0 I 6 . . .  1 0
Ycr,oro :a ceMecrp 60. . .100

Celtaecrpowtfi
ro recryBaHHr [ 3a ]
AeHT Nrae Mo)rt;rliBicr

1.2.2. Axicni x
Heo6xiannfi t

_ (OHIIEIII

- flPoq

(oHTponb (:a:rix) nporo4zrbct y pa3i eiAvosu cryaeura si4 6anis rtoro
rssHocri aonycKy lro 3arriKy. fliA .rac cK.rIaIaHH{ ceuecrposoro :a.riry
orpl{Marr{ MaKcIINtyN{ 1 00 6a-trte.
lrrepii oqinronaHHa
icqr lHaHs a,rr  oaepxaHlr. f l  notr t rutHoi oui t t r t t :
.ro rreue4Nvenry axocri;
u gr<ocri ISO 9000:2000;
ceprz$ixauii npoAyKllii, rpoqeciB ra cI{creM ynpaaliuur .nricrro;

ynpaBniHlrt tKicrlo y [PoeKrax;

I{HO-

cry-



_ METOAI,I TQM;
- noKa3Hl.rKh rr(ocTi npo4yKT) :
- CHcTeMI{ ynpaBniHHs qKicTn;
-  MeToAH aHani3y veHeAXMeIry rKocr i :
- 3aco6fi 3a6e3neqeHHr .{Kocri poeKry;
- cra]ricl14.lHi MeTo.[r4 )npaBniHHr rKic] rct
- ocHoBHi KnachoiKauifiHi 03HaKH pl.r3HKiBi
- TLIIIOBi pr{3r.rKr.r npoeKTy;
- KinbKicHi xapaKTepHcrr.rNx pH3Hr(iB:
- KnacuoiKarlirc BTpar rIiA r]ac BriHuKHeHHs pfi3ltKiB;
- npouecu i ueroAv ynpaorinru pu:r4KoM y npoeKrax;
-  Mero.q gx icHoro ra r i , rsrc icsoro aua,r i :y  pnrur is l
- cnoco6u Br.r3HarreHHs e$exrlrnnocri rueroAie ynpaaliuru pri3r.rKoM

12.3 KpNrepii orrinrcsaHHq po6orr cryaeHra npor.srolu ceMecrpy
3aaosi,rrHo (60-74). Marra uinivl,rrr :rrraHb ra yrraius. BirrnpaqloBarrr ra gaxactuttl sci

, npaxruvni po6oru ra po:paxynxoey-rpaQiuHy po6ory. Bt'.tiru car,rocriilHo AaBarI-I xapaKrepl4crr'rxy
nouqrrs qKocri ra pI.i3I.iKy, :rAiitcuroearlr x,racutbixauiro, npoeo4nru aua,rir.

no6pe (75 -  89).  Teepao ruarr miHivlv 3HaHb. Br. . rKoHar yci  rae4auHn. f loKacara sN{iHHrI
BuKoHyBarr4 ra 3axr.rllaru nci npaxrnuui po6oru a o6y,raoareulri BIaKraAarleM crpox r o6tpyHry-
eanu.alr piuenr ra:axogin, rri sanpononoaauo y po6orax. Bviru npooo4llru oqinrceaHH.f, srocri
ua ni4npucvcrei ra r.aiiicrircear aHani'] i ouiHry przrurin npoer<rie xovnaHii Ha sucoxouy pinHi.

Biauisuo (90 - 100). 3.qara eci ronrporuni roqKl4 s oqiHroto <siaMiHHo>. ,{ocxona,rr'Ho
sHaru sci reuu ra )viru 3acrocoByBarr., o4epxartri :nannx.

13. Meroauqse 3abe3rreqeHHq
1. EoHgapena T.l. Crarucruqsi veroar.r KoHrpoJIIo tKocri: HaBq. floci6, Ao JIa6, npaKTI.I-

r<yrrry / T.l. Fon4apena. - X.: Haq. aepoKoci{. yn-r <Xapx. aBiau. iH-r), 2008. -29 c.
2. Jlarras M.A, Eougapena T.14., foronasen H.fI. Ynpanleuue KaqecrBoM : Vqe6. noco-

6ze no la6. npaKTr.rKyMy. Xapsxon: Haq. a:poxoclr. yn-r "Xapr'x. anuaq. uu-t",2005. -18 c.
3. Me:reuenro C.IO., Ko:recHax P.B., Eongapeea T.I4. I4u$opMaIIItoHHbre KoMrlbrorep-

Hbre rexuolrorr4t4 B nporr3BoAcrBe 3neKTpoHHr,rx anfiaparoB: Yqe6. noco6ne no na6. [paKTtKyMy. -

Xaplron: Haq. aeporocv. yu-r "Xaprx. anzaq. uH-t",2005. - 51 c.
4. JIarr<iH M.O., Meleurenxo C.lO.. EoHgapena T.I. YnpanliuH.f, pI.I3nKar,iH B npoeKTzx:

Haeq. noci6uuK 3 nparTrlKyMy. - Xapxin: Haq. aepoxocna. yH-r "Xaprc. aeiaq. iu-r", 2007. - 45 c.
5. Kpacuixos B .M., Bon4apega T.I., PouasenKos IO.O. Asa:ri: ra oqiuxa pu:lrxie y ni4-

npueunuqrxiii Aisrsnocti: Hae.r. noci6HuK. Xaprie: Haq. aeporocu. yn-r "Xapr. asiaq. iu-r",
2006. - 32 c.

IIIxa.na ouinronauHs: 6a.nr,ua i

Cyua 6auio
Oqiuxa sa rpa4arliilnoro urxaloro

Icnur.,qztbepenrtiiloeaHufi sanir 3a,rix
90  -  100 BiAuinuo

3apaxorarro75 89 !o6pe
60 74 3aaosirsHo
0 - 5 9 He:arosi,'rlHo He tapaxonauo
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